Flow diagram

Homepage

Search form ready to use. Only
origin and destination is visable.
Curser is in field for “origin” and
the field is highlighted with a
colorful frame.

Homepage

Calendar view for departure time
expands. Green color indicates
cheapest dates.

Search and select

ltinerary of chosen options shows
to the right.

Passenger information

Curser moves to e-mailadress
field

Seat, baggage and extras

Map disappears. Choices made
are displayed as well as itinerary.

Confirmation

Text confirming the order has
gone through is shown. Option to
become member is shown with a

button saying “join!”.

@

Type origin city or
airport

+

Select departure date

+

Click on next

@

Type e-mailadress

@

Click on next

Homepage

Auto-complete gives options in
drop-down list

Homepage

Departure date filled, curser
moves to arrival date field, which

is highlighted with color around it.

Calendar view continues to be
open. Grey shows the length of
the trip in calendar view.

Passenger information

Optional log-in box visible on the
side. Curser is already in field for
name.

Passenger information

Curser moves to phone number.

Payment

Icons of different payment
options are shown.

+

Select origin

@

Select arrival date

@

Type name

@

Type phone
number

@

Click on credit card

Homepage

Curser moves automatically to
field for destination, which now is
highligted with a coloful frame.

Homepage

Arrival date field filled and
calendar view closes.

Passenger information

Curser moves to surname.

Passenger information

All information is collected

Payment

Fields for credit card information
is shown, curser in the first field
(name).

@

Type destination

+

Click search

+

Type surname

@

Click on next

+

Type name

Homepage

Auto-complete gives options in
drop-down list

Search and select

All fields visible on top for search
again. Time options displayed as
list.

Passenger information

Curser moves to field for date of
birth in format YYYY-MM-DD

Seat, baggage and extras

Choices made from selected fare
type is displayed

Payment

Curser moves to credit card
number.

@

Select destination

@

Scroll and click on
desired time

@

Type date of birth

@

Click on seat
selection

@

Type credit card
number

Homepage

Search box expands, now shows
field for departure and arrival
date. The field for departure date
is highlighted with color around
it.1 adult and one-way trip is
pre-chosen below, and can be
changed with drop-down menus.

Search and select

Chosen time card expands to
show fare types

Passenger information

Curser is not active in any field.
Next step is to choose gender.

Seat, baggage and extras

Map of aircraft is displayed. Three
different price ranges are coded
with color.

Payment

All information collected.

@

Click on field for
departure date

@

Click on desired
fare type

@

Click on male or
female

@

Click on desired
seat

@

Click on book



